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How to Load Thermal Transfer 

Ribbon for Zebra Printers 
 
ZD500 & ZD620 models 

 
1. Open the printer cover and identify the ribbon spindles. 

 

 
 
 

2. Prepare the ribbon by removing its wrapping and pulling its adhesive 
strip free. 
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3. Verify the ribbon ad empty ribbon core have notches on the left side 

of the ribbon as shown in the previous picture. 
a. With the printer open, place the empty core on the printer’s 

take of spindle.  Push the right side of the empty core onto the 
spindle (right side).  Align the core with the center of the left 
side spindle nd rotate the core until the notches align and lock. 

b. Place the ribbon roll on the printers LOWER spindle.  Push it into 

the right spindle and lock the left side. 
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4. Attach the ribbon to the take up core.  Use the adhesive strip on the 
roll; otherwise use a thin strip of tape.  Align the ribbon so that it will 
be taken straight into the core. 

 

 
 

5. Turn the ribbon spindle with the rop moving towards the rear to 
remove slack from the ribbon.  Rotating the spindle helps finish 
aligning the take up ribbon position to the supply ribbon roll. 
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6. With the printer turned on, press the FEED button to have the printer 
advance to remove slack and ribbon wrinkles.   

7. Change the print mode setting to THERMAL TRANSFER 
8. To verify the mode changed successfully, print a Configuration Report 

(Print Info) to print a configuration label. 
 
 

 
 

 
 

 
 
 

 

Common Trouble Shooting 
1. Ensure the ribbon does not have any wrinkles or is unaligned with the 

take up core showing foldes in the ribbon. 
2. Ensure ribbon core does not have damaged notches – rounded, 

frayed, smashed etc.  The core notches should be square to lock the 
core on the spindle or the core may slip causing ribbon wrinkle, poor 
end of ribbon sensing or other intermittent failures. 

3. Ensure Print Method has been changed to THERMAL TRANSFER. 
 

 

Please call our support team if you need assistance 

setting up your rental devices 

1(800) 622-6484 


